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This appendix contains extracts of documentation referred to in the body of the main report. The extracts
provided in this Appendix are listed in the following table.

1. Documents supporting the Boral ACM recognition pilot

DOC REF DOCUMENT DESCRIPTION PAGE REF
Boral #1: Mapping matrix table 1
Boral #2: Boral Quarries Training Program i Haul Truck Operations 2
Boral #3: Boral Metro Quarries & Recycling 1 Safety Work Procedure 3
Boral #4: MNQOPS333A - Haul truck Performance Assessment 7

2. Documents supporting the Insurance Australia Group recognition pilot

DOC REF DESCRIPTION PAGE REF
IAG #1. Mapping matrix table linking competencies to job type 8
IAG #2: Learning and assessment strategy for L&L claims consultants 9
IAG #3: IAG Capability Dictionary 14
IAG #4: Position description i Telephone Business Consultant 19
IAG #5 Leisure and Lifestyles I Concept Design Analysis 22
IAG #6 Sample training evaluation report 23
3. Documents supporting the McDonalds  recognition pilot
DOC REF DESCRIPTION PAGE REF
McD #1: Portfolio of evidence checklist and worksheet 27
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Boral ACM documents

Boral #1: This extract provides a broad overview of the mapping of the Training Package competencies to the various Boral job types at the pilot site. Eight
competencies are required for the Certificate Il qualification. There is one mandatory core competency. Six other specifi ed competencies are identified
for each job type and  the eighth competency is an elective selected by the applicant according to needs. The attached Boral document extracts rel ate to
the Truck Driver job and competency MNQOPS333a i Conduct haul truck operations

U

MNQGEN230A | MNQGEN23 14 MNQOPS225A 1\ 00Ps237A MNQGEN310A mnacenasia| MNOOPSIZIALaopsasia MNQOPS330A
Core MNQGEN200A . MNQGEN240A|  Operate MNQOPS262A | MNQGEN340A Conduct < MNQOPS333A | 7
A Contribute to Conduct Conduct bulk .| Conduct safety Conduct Conduct face Conduct sales
MNQGEN210A] Conduct local site quality sampling Communicate in| programmable il tck Operate medium & health Communicate weighbridge crushing and loader Conduct hau ioadar
g , S a! S ; . Sy C C der
Work Safely sk control oulcomes operations the workplace logic control cokralions vehicle investigations information operations screening plant operations truck operations operations
systems operations
Work type
Truck Driver X X X X X X ) X
|4
Sales Loader Operator |X X X X X X
Fixed Plant Operator  |X X X X X X
Lab Technician X X X X X X X
Weighbridge / admin  |X X X X X
Excavator / shovel
Multi -Skilled X X X X
M-S could do a blend of any of the operational & tehnical units noted for the other 5 categories, to fit with their role & the business requirements
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Boral ACM documents

Boral #2: | This_document shows the first page of the five page training program for Haul truck Operators. The detailed identification of the components of the job
provides the trainers with the flexibility to match the training provided w ith the trainees identified skill and knowledge gaps

Vl‘z "~ Boral Quarries Tl:éining Program
Haul Truck Operations.

Candidate’s NaAC.eee.veeeeeersscccssasssssssesssesssssscsssssssssssassssssns Dateiccciivsnvnrsnssvenss
LLOCALION: vnvnrrnrneneeseecesnsencnsnsessnsnsesesessess Lraining Requested By: cocooveieiniiiiiiniiiiiieees
Truck manufacturer / model No:.........

00055000008 000000000000000000000000a000000000000000000000000000000000000000000000000000000000000000000¢

Certificates Of Competence (copies attached): eveevevesssasensassassasenssssasessessnsessassessaceseighted DY: coviiiiiiiiiiiiiaiiiiiiaiiana

Notes: Candidate’s progress, the trainer must place a v/ in the space provided ( where relevant ) for each section as the candidate progresses.
e Section 1- Training under direct and constant supervision of trainer.
e Section 2- Achicved minimum requirements to work safely with general supervision.
e Section 3- Constantly works safely and achieves production outcomes with minimal supervision.

No | Training Activities. Training Candidate’s progress Training completed Training received
Start Date 1 2 3 (Trainer’s signature) | (Candidate’s signature)
A. | General -
1 | Site / job orientation. ity
2 | Seatbelt policy. /o
| 3 | P.P.E policy. ¥ & Lk
4 | Mobile phone policy. - / /
5 | Safe operating videos. (where available ) Vil
6 | Equipment operating manuals. ko
7 | Isolation / tagout procedures. hie s
Lo 1 — 2= - .
B. | Communication. 1 2 3
| | Receiving & interpreting work instructions AR
2 | Radio communication protocol. bk
| 3 | VHEF radio operation. S
4 | UHF radio operation. {1
5 | CB radio operation. THE5H,
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Boral ACM documents

Boral #3: This four page extract is from documentation supporting training and assessment for the mandatory competency MNQGEN210A i Work safely. The key
characteristic is the detailed identification and | isting i n 0ingashievemensoftiiser ms 6 «
compete ncy.
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